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1  A Beautiful City in the Heart of Germany

1.1 Heidelberg 

Heidelberg is, geographically, and culturally, the best place you could be transferred to in Germany. It is a city very rich in culture and quite international in its tastes due to the famed Heidelberg University with a large number of foreign students, and its status as a favored international tourist destination. Heidelberg is centrally located in Germany and about 1 hours south west from Frankfurt/Main.

Military Community of Heidelberg
 
When Americans arrived in Heidelberg on March 30th, 1945, they found most of the historical structures intact. Heidelberg became the home of the Army's European Headquarters, 7th Army Reserve Command, and 5th Corps Headquarters.

The Heidelberg Kasernes were built between 1850 and 1939. Some of the most respected German Military units were once stationed in Heidelberg, including the 110th German Infantry Division. This was an elite division that fought through some of the most devastating and major battles of the First World War, as well as on the Russian Front in 1941, and later, as elements of Rommel's famous Afrika Korps.

At the end of the Second World War, the U.S. Third Army under another famous soldier, General George S. Patton, took and occupied this area of Germany. Patton became the first peacetime commander of American Forces in Heidelberg.

Today, there are approximately 16,000 military members, dependents and Department of Defense civilians living and working in Heidelberg.

The Heidelberg military community currently consists of 16 installations and 30 plus tenant units. Major tenant commands include: Headquarters, United States Army Europe and 7th Army; Headquarters, 5th Corps; Joint Headquarters Center (formally LANDCENT); 1st Personnel Support Command, and Headquarters Contracting Command, to name a few.

Today the Heidelberg community is recognized as one of the best military communities in the United States Army Europe. The 411th Base Support Battalion is proud of this recognition and work hard each day to improve our customer service and quality of life programs.

The Heidelberg community is full of military tradition and you will often get an opportunity to participate in a unit run, observe a unit change of command ceremony or our annual Independence Day celebration.

1.2 Nearby US Installation

Some US Army installations are also located in nearby cities of Schwetzingen, Mannheim, Darmstadt, Kaiserslautern and Stuttgart. US Air Force installations are located in nearby Frankfurt-(Rhein-Main Air Force Base)  and Ramstein . For more information on US installations refer to SITES
1.3 Relocating To Heidelberg
Moving can be a daunting experience but with the aid of some very-knowledgeable and experienced people to help you, you'll think of this move as a breeze. If you follow the pre-move checklists and take advantage of the experts at the Transportation office before you fly; and see the Army Community Services organizations that take care of the details once you've arrived in Germany, it will be a good experience. The Housing Office will also be one of your most important stops after arriving.
1.4 Traveling to Germany- Status Of Forces Agreement (SOFA)

 Service members, DOD employees and their family members are governed by special international agreements, including the STATUS OF FORCES AGREEMENT (SOFA).  The SOFA outlines the obligations and benefits.  The SOFA also regulates free entry and exit to and from Germany. Therefore every DOD employee (contractors with full logistical support) and every family member will need to have a so-called SOFA Stamp in their passport.

1.4.1 Military Members and their US Family Members

            Military members are exempt from the requirement to carry a passport when traveling within NATO countries.
When traveling between NATO countries, military members must carry their I.D. card, as well as temporary duty orders or a leave or pass form signed by proper authority.
When carrying official weapons or ammunition, they must also have NATO travel orders whenever they cross an international border entering into or transiting a NATO country.
When traveling to non-NATO countries, military members must have a passport or visa as required by the country to which they are traveling.
Individuals assigned to positions or units with missions to deploy to other countries, which require passports, should have a passport.

US Family members of military personnel may be issued a "no-fee" passport. This passport will also contain a SOFA stamp. Family members must carry this passport upon their exit and reentry to Germany.

1.4.2 Civilian Employees And their Family Members

DOD civilians hired outside of Germany and their US family members may be issued an official passport. The passport will contain a SOFA stamp. Civilian employees and their family members who possess this passport must carry it when they travel to and from Germany.
 For travel to countries other than Germany, civilians and family members may use a tourist passport without SOFA identification.
DOD civilian employees and family members who do not have either the official (red) passport or a "no-fee" passport must have a tourist passport when traveling between countries. The passport must contain AE Form 600-77c when exiting and reentering Germany.
Individuals are not required to carry the AE Form 600-77c in their passport, except when exiting and reentering Germany. Under exceptional 

circumstances, a SOFA stamp may be put in a tourist passport instead of the AE Form 600-77c.
             Tourist passports are issued to employees hired in Germany. The passport must contain an AE Form 600-77c or SOFA stamp when the employee is exiting or and reentering Germany.
Failure to carry proper SOFA identification upon exit and reentry to Germany may result in a large fine levied by German authorities.
              Government civilian employees and their family members may obtain the SOFA identification and stamp through the local passport agent. For more information, contact your local Personnel Customer Service Office or legal assistance office.

1.4.3 Non US Family Members 

NOTE: Non US family members from many countries, including European Union countries, Japan, and Korea, may also obtain the SOFA stamp through their local passport agent. Non-U.S. family members from other nations may have to obtain SOFA documentation through the U.S. Embassy in Berlin, depending upon their country of citizenship.

Embassy of the United States 
Neustädtische Kirchstr. 4-5
10117 Berlin

Federal Republic of Germany 
Telephone: (49)(30) 8305-0

American Consulate General
Siesmayerstraße 21
60323 Frankfurt
Federal Republic of Germany
Telephone: (49) (69) 7535-0

Closed on German and US Holidays




2 ACS Heidelberg and ACS Programs

Mailing Address:

411th BSB

ACS Heidelberg-Relocation Readiness Program

Unit 29245

APO AE 091202

Hours of Operation:

Monday, Tuesday, Wednesday and Friday

08:00 -- 16:30

Thursday

11:00 -- 16:30

Location:

Building 3850, 2nd Floor

Community Support Center

Phone: from CONUS: DSN 314-370-6883 

From USAREUR: DSN 370-6883

Commercial: 011-49-6221-57-6883

Email: sites1630@26asg.heidelberg.army.mil

2.1 Relocation Readiness

  Willkommen in Deutschland - Welcome to Germany

· Relocation educators are directing their clients to use Standard Installation Topic Exchange Service (SITES), Air Force Crossroads / Department of Defense Installations . Civilians with assignments for Europe should also consult the Civilian Human Resource Management Agency, Headquarters, US Army, Europe (CHRMA) web page.  
· We do however email specific information requested that is not covered in SITES or to individuals that do not have access to SITES. We also give current local information out to sponsors during their sponsorship assistance training. Make sure to ask your sponsor to email or mail current information to you and your family.

· Welcome to Heidelberg , a video about relocating to Heidelberg can be viewed on the Heidelberg post web page. 

· Service members with assignment to USAEUR are encouraged to apply for a sponsor through S-GATE,  the online sponsorship program. 

· ACS Heidelberg Newcomers’ Orientation for family members. Ask your sponsor to sign you up for the Families Learning About Germany (FLAG) class.

· DOD civilians have to request a sponsor through their Civilian Personnel Advisory Center (CPAC). Contractors should contact their companies.

· During the first two weeks military members receive extensive classes and briefing familiarizing them with Heidelberg.

2.1.1 Upon Departure

 Moving is part of the military. After receiving orders your first stop should be your local ACS office. ACS provides a variety of pre-departure services to soldiers, DA civilians, and authorized contractors as well as to their family members. 

During the last 10 years the Defense Manpower Data Center (DMDC) developed a database for about 250 US military installations called SITES (Standard Information Topic Exchange Service).    ACS Heidelberg constantly updates the SITES for Heidelberg information. For individual assistance, besides SITES, the local ACS maintains a wide range of other resources, including web sites, videos, and printed information. 

2.1.2 Upon Arrival

 The Relocation Readiness Program provides various programs to familiarize newcomers to the community with life in Germany and Heidelberg in particular.  This is accomplished through a variety of programs available for all command-sponsored newcomers to our community.

The Community Orientation Briefing (COB) takes place every Monday, except federal holidays, and is mandatory for all active duty soldiers.  During this briefing several organizations, such as Army Community Service, the Base Support Battalion Commander and Command Sergeant Major, the chaplain’s office, and the Provost Marshall’s office, brief the soldiers on their new community and the various programs available to them.  Basic information regarding ration cards, automobile clubs, telephone systems and electricity are also provided.  Civilian employees and family members are welcome at these briefings, provided that space is available.  We are sorry, but we cannot accommodate children.

The Families Learning About Germany (FLAG) class is a five-day (Monday-Friday) introduction to Germany and Heidelberg for all newly arrived family members.  Active duty soldiers are allowed to attend, with permission of their commanders.  The class is conducted once per month (twice in the summer month) at the Scout Hut on Patrick Henry Village.  Attendees learn about cultural differences, the public transportation system in Heidelberg and Germany, German geography and history and basic language skills.  Several speakers, such as the ACS Employment Readiness Educator, child and youth services, the Base Support Battalion Commander and Command Sergeant Major and the Provost Marshall’s office tell the newcomers about their new community and about the programs available to them.  During the summer months children 6 years and older attend Summer-FLAG class, where they learn age-appropriate, basic language skills and participate in a variety of field trips.   Limited childcare for children 6 weeks to 5 years old is available.  If previously arranged, some infants may come to the adult class with their mothers.  

The Sponsorship Assistance Training briefings are designed to educate soldiers and commanders about the importance of successful sponsorship programs in their units and on how to be a successful sponsor.  Training is conducted for Sponsorship Program leaders in the individual units, and for all active duty individual sponsors.  ACS conducts training at the unit or at the ACS office.  

2.1.3 Upon Arrival And Departure

The Loan Closet is a loan service of basic household utensils designed to assist active duty, reserve service members on active duty, DOD civilian and their family members whose household goods are in transit.  

Loan Closet items may be signed out for a period of 60 days.  If at the end of that time your household goods have not arrived, the service member or their spouse can request a first extension for an additional 30 days.  The second request for another 30-days or a note must accompany a longer period of time from the Transportation Office stating the expected arrival date of your household goods.  For other emergency or mitigating circumstances, an extension may be allowed by notifying the ACS Relocation Readiness Program Manager.

The basic household items consist of plates, silverware, saucepans, skillets, irons, ironing boards, toasters, cookie sheets, colanders, measuring cups, mixing bowls, car seats, high chairs, strollers portable cribs, playpens, etc.  We do not carry any linen!

Location: 

Community Support Center, Building 3580, Room 171

 Phone: DSN 370-6883; Comm.06221-57-6883

Hours of Operation:

Monday, Tuesday, Wednesday and Friday

10:00 -- 16:00

Thursday

11:00 -- 16:00

When returning the items to the Loan Closet, please inform us of any items that might be broken or not serviceable so that these items will not be given to others.  Remember that you will not be penalized for fair wear and tear of normal usage.  In order to keep providing our service to others, we request that the missing items be replaced with equal or like value.  Your cooperation and effort in returning and cleaning all items helps us to continue providing adequate services to the military community.

Please do not forget to bring a copy of your PCS orders with you when you come to visit us
2.2 Employment Readiness

Looking for a job?  The Army Community Service (ACS) Employment Readiness Program can help you find employment!  Formerly known as the Family Member Employment Assistance Program, Employment Readiness (as it is now called) offers classes, career evaluation, job bank, and employment counseling services to assist family members seeking employment, job skills training, and/or career progression. 

How can Employment Readiness help you?  The job market in Germany is diverse; various channels of employment (U.S. Appropriated Fund [AF], U.S. Non-Appropriated Fund [NAF], AAFES, Non-personal Services Contract, Family Child Care provider, local economy employment -- to name a few) are available with each requiring a different method of application.  The Employment Readiness staff at ACS can help job seekers determine which channels of employment and methods of application are best suited for them.  

What jobs are there?  Generally speaking, job opportunities in the Heidelberg area vary.  Entry level career opportunities abound in Child and Youth Services (AF/NAF), AAFES (food service and store workers), and clerical/administrative field (AF/NAF).  Individuals possessing specialized experience should carefully consider the Open Continuous Vacancy Listing and Special Announcements (both AF and NAF) available at the CHRMA Web Site,, as well as the job announcements in the Herald Post (announcements for non-personal service contracts).  The best starting point for your job search is your local ACS Employment Readiness Office.  

Classes offered at Heidelberg ACS include FEDERAL RESUME Preparation, Heidelberg Job Market, Entry Level Computer Training, Resume Writing, and Interview Skills.  If you would like to "be your own boss" and start a business, Employment Readiness staff can provide you assistance.  The Employment Readiness office also offers a comprehensive library of reference materials addressing all aspects of career matters.  To find out more about the Heidelberg Employment Readiness 

2.3 Soldier And Family Readiness
Army Community Service (ACS)/ Family Advocacy Program (FAP) offers a variety of courses and support groups to help families in the community.  The groups and courses are as follows: Parents Learning About Infant Development (PLAID), Love and Logic, Stress Management, Relaxation Classes, Anger Management, Coping with Divorce, Separation and Blended Families, Spouse Abuse Prevention, Child Abuse Prevention, Children’s Groups, Couples Communication, Relationship Enhancement Workshops, Single Parent Support Groups, and other topics as needed.  Classes are given to soldiers, civilian employees, family members, retirees, community organizations, and units.  We can also come to your location.  All you need to do is pre-register by calling or stopping by ACS.  Walk-ins are also welcomed if space is available.

ACS’ FAP is also teaming up with the Wellness Center to maximize services in the community. 

One of the goals of the Family Advocacy Program is to maintain a safe family environment. Domestic violence will end when both men and women make a commitment to live violence free lives. As boyfriends, fathers, supervisors or coaches, men can exert great influence in developing safe, happy and violence-free environments.  The FAP staff at Army Community Service is dedicated to teaching life skills to all community members, with the hope that each individual will live without the threat of violence.

2.4 Exceptional Family Member Program (EFMP)

Soldiers with family members enrolled in the EFMP program are invited to contact ACS to obtain information about resources available in Heidelberg. The medical clinics, DoDDS schools, and community agencies work to integrate services for families. The EFMP staff can provide guidance for your family in locating services and support throughout your tour in Europe.  Child Find activities are available throughout the year for parents concerned about their child’s development.

Financial Readiness Program

 The Financial Readiness Program staff provides, 

The Emergency Assistance Food Program is part of the Financial Readiness Program of ACS.  Units should be made aware that if, for example, a soldier receives a no-pay due, has lost his/her wallet, arrives in country with no money, or any other reason, and requires food to get them through to the next pay day, contact DSN 370-8010/8014. 

The AER Spouse Education Assistance Program is for the following Commands only: Europe, Korea, Japan, and Okinawa.  Applications are available from the AER sections and local Education Centers, or may be downloaded from the AER website The spouse must reside in the participating command with the active duty soldier to receive this Education Assistance.

3 Helpful Facts

3.1 The Voltage Difference

The German electric system runs at 220 volts, 50 hertz. If you bring an appliance from the U.S. that is 110 volts, you must use a transformer, which can be purchased from the PX or used from the Thrift Shop.

An switchable voltage or auto-switching voltage appliance with an American style plug can be plugged into a German outlet by simply using an adapter available at the PX.

Warning:  Do not use only an adapter with a 110-volt appliance, as doing so may cause irreparable damage. When you have several appliances together, it may be a good idea to label each individual plug with its appliance's voltage capacity.

The difference between the 50- and 60-hertz systems is usually not noticeable with most appliances; however, some appliances may run noticeably slower here.

3.2 Video Systems

TV/VCR

Germany uses a video system called PAL, as opposed to the NTSC system used in the U.S. It is a higher-resolution system with generally better colors, but at the lower 50-hertz rate. All German broadcasts use PAL; however, AFN broadcasts here use the NTSC system.

An American NTSC television will not receive PAL signals, and vise-versa. You will need a multi-system television to see both. Most televisions sold at the PX are multi-system, as are many sold on the local economy.

Videocassettes also fall under this system, with a PAL pre-recorded videocassette not being compatible with a NTSC VCR, and vise-versa. Most VCRs sold at the PX and many sold on the local economy are multi-system, and can therefore play both types of videocassettes.

Videocassettes bought or rented on the local economy will be usually be PAL. Videocassettes bought or rented at the PX or at the few local video stores catering to Americans will be in NTSC.

DVD

The DVD system has the same video signal problem as videocassettes, plus the problem of regional encoding.

A PAL DVD player can usually play NTSC and PAL DVDs, however, it must play to a TV monitor capable of receiving the signal (not a normal PAL TV). NTSC DVD players can rarely play PAL DVDs. Computer DVD players can usually play both formats.DVD players sold in one region usually can only play DVDs produced for that region. Therefore, a DVD you rent or purchase on the local economy will probably not be playable on your DVD player. 

3.3 Purchasing Appliances in Germany 

Most computers and electronics purchased in the PX are dual voltage. Appliances sold in the PX or in the Thrift Shop will have a tag stating the voltage.

Appliances purchased on the local economy are usually 220-volt only, and cannot normally be used when you return to America.

3.4 The Metric System

Germany adheres to the metric system.  Conversion charts can be picked up at ACS Heidelberg use the online Conversion Chart .

3.5 Currency

The German currency is the Deutsche Mark (DM). There are no restrictions on bringing DMs into Germany. It is recommended that all incoming personnel to have DMs for incidental expenses, telephone calls, food, etc. Always carry some German change with you. Very often parking and using public restrooms are not free of charge. Current exchange rate: US $ 1.00= 2,15 DM. 

On 01 January 2002 the new currency EURO will go in effect. The new single European Union currency, the EURO, will be the only valid currency of Austria, Belgium, Germany, Finland, France, Greece, Ireland, Italy, Luxembourg, Netherlands, Portugal, and Spain. 

For daily conversion rates and information on the EURO refer to 266TH Finance web page. 



4 Appendix 

· Helpful Web Addresses

266th Finance Battalion http://266fincom1.hqusareur.army.mil/default.htm 

ACS Heidelberg http://www.heidelberg.army.mil/community/acs/Default.asp
AER http://www.aerhq.org/
Air Force Crossroads http://www.afcrossroads.com/dodinstall/index.htm
American and German Holidays  http://www.usembassy.de/travel/e41_6.htm
American Consulate General Frankfurt, Germany http://www.usembassy.de/frankfurt/rechts.htm
American Embassy Berlin, Germany http://www.usembassy.de/consular/berlin/right.htm
CHRMA http://www.chrma.hqusareur.army.mil/
City of Darmstadthttp://www.darmstadt.de/english/indexe.htm
City of Heidelberg www.cvb-heidelberg.de  

City of Kaiserslauternhttp://www.kaiserslautern.de/willkiommen/index_e.html
City of Mannheimhttp://www.tourist-mannheim.de/maine.html
City of Schwetzingen  http://www.schwetzingen.de/
City of Stuttagart http://www.stuttgart-tourist.de/english/index.html
Conversion Calculator http://266fincom1.hqusareur.army.mil/default.htm 

DODDS Schools  www.heid-oso.odedodea.edu 

Driver's License Study Guide http://rmv.hqusareur.army.mil/drivrman/190-34.htm
Information on Germany www.germany-tourismus.de/e/index.html
Military Community Homepage www.heidelberg.army.mil
PCS House Express www.armyhousing.net/Installation/Heidelberg.htm
S-Gate  http://www.sgate.hqusareur.army.mil/
SITES http://www.dmdc.osd.mil/sites
Star and Stripes Newspaper www.pstripes.com 

United States Army Europe www.hqusareur.army.mil
Weekly Post Paper www.26thasg.heidelberg.army.mil/newspaperweb/h-post.htm 




· CONVERSION CHART 

SIZES:

Men's Sizes

Suits/Coats
Slacks
Shirts
Shoes
Hats
Sweaters
Underwear/ Bathing Suits

US
GE
US
GE
US
GE
US
GE
US
GE
US
GE
US
GE

32
42
30"
75cm
14
36
6½
39
6¾
54
S
46
S
46-48

34
44
32"
80cm
14½
37
7
40
67/8
55
M
48-50
M
50-52

36
46
34"
85cm
15
38
7½
40½
7
56
L
52-54
L
54-56

38
48
36"
90cm
15½
39/40
8
41
71/8
57
XL
56
XL
58-59

40
50
38"
95cm
16
41
8½
41½
7¼
58


42
52
40"
100cm
16½
42
9
42
73/8
59


44
54
42"
105cm
17
43
9½
42½
7½
60


46
56
44"
110cm

10
43


48
58
46"
115cm

10½
43½


50
60


11
44





11½
44½





12
45


Women's Sizes
Children's Sizes

Blouses
Bras
Stockings
Shoes
Underwear
Clothing
Shoes

US
GE
US
GE
US
GE
US
GE
US
GE
US
GE
US
GE

28/6
34
30
65
8
0
4
35
XS
60
2
92
2
20

30/8
36
32
70
8½
1
4½
35½
S
65
3
98
3
21

32/10
38
34
75
9
2
5
36
M
70
4
104
4
22

34/12
40
36
80
9½
3
5½
36½
L
75
5
110
5
23

36/14
42
38
85
10
4
6
37
XL
80
6
116
6
24

38/16
44
40
90
10½
5
6½
37½
XXL
85
7
122
7
25

40/18
46
42
95

7
38

8
128
8
26

42/20
48


7½
38½

9
134
9
27




8
39

10
140
10
28




8½
39½

11
146
11
29




9
40

12
152
12
30




9½
40½

13
158
1
31




10
41

14
164
2
32






15
170
3
33






16
176


Infant's Sizes

US
Newborn
3 mo
6 mo
9 mo
12 mo
18 mo
2
3
4


GE
56
62
68
74
80
86
92
98
104


· METRIC CONVERSION CHART

Approximate Equivalents of American and Metric Measures
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· CURRENCY     The Euro
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1 in.  =  25.4 mm.


1 in.  =  2.54 cm.


1 yd. = .91 m.


1 ft.  = .3 m.


1 mi. =  1.6 km.





1 mm = .039 in.


1 cm  = .39 in.


1 m    =  1.09 yd.


1 m    =  3.28 ft.


1 km  = .62 mi.
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1 g.    = .035 oz.


1 kg   = 2.2 lb.


500 g = 1.1 lb.





1 oz.  =  28 g.


1 lb.   = .45 kg.


1 lb.   =  450 g.
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1 ml. =  .03fl. oz.


1 L   =   2.11 pt.


1 L   =   1.06 qt.


1 L   =   .26 gal.





1 fl. oz. = 29.57 ml.


1 pt.	 = .47 L


1 qt.	 = .95 L


1 gal.	 = 3.79 L
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To Convert Fahrenheit to Celsius:





1.  Subtract 32


2.  Multiply by 5


3.  Divide by 9





To Convert Celsius         to Fahrenheit:





1.  Multiply by 9


2.  Divide by 5


3.  Add 32
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